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1. The Botanist, viewed from the Grey Monument.

5.3 Despite the centrality of the location, the small entrance door on
Northumberland Court is unusually discreet for licensed premises. This degree of
‘understatement’ appears to underline the Applicant's stated intention that
Botanists operate as destination venues for those who make an effort to seek

them out, rather than being part of the general ‘churn’ of City Centre drinking
scenes or competing on price (see Pic 2 below):
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2. The main entrance of The Botanist, Newcastle.

5.4 On entry through the doors shown, one walks up six flights of stairs to the
second floor of building (the first operating floor of the premises). There is also a
lift to ensure accessibility. On arrival at what is the first-floor of the premises, one
finds a staffed Entry Desk where customers are greeted and checked-in against
their table reservations. There is also a notice here: ‘for drinks only proceed to

bar'.

Mode of Operation

5.5 | found the dining trade brisk through from lunchtime to evening, with tood
served until around 9.30pm. The premises has a number of areas on the first
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5.15 In the following images, taken at around 5.10pm, hundreds of football
supporters can be seen funnelled into Blackett Street / Eldon Square, many can
be seen here passing directly below The Botanist premises following the end of
the game. The Botanist was open and trading at this time:
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3. Football supporters regularly pass the premises in large numbers.

16

232



4. The premises are located a short distance from the stadium and close to
many of the transport options for fans.

5.16 At 7.30pm | returned to The Botanist to take up my table reservation. At this

time the Dining Areas were full and the Bar Area and Roof Terrace were busy
with cusiomers. No persons were observed wearing ‘football colours’ and unlike
many other licensed premises in Newcastle which feature large screens showing
sports matches and music videos, the atmosphere was quiet, with only
background music. Tables in the Dining Area received full table service from a

waiter / waitress, both for food and drinks purchases.

5.17 At times, entertainment was provided for customers which replaced the pre-
recorded music. From 8.30pm a Disc Jockey was performing on the roof terrace

and from 9pm an acoustic duo performed in the main bar area. There was no
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Images 5 and 6 above show The Botanist Main Bar area just before closing time,
at 12.55am on Sunday 4 September 2022.

5.26 In general, the Newcastle premises operated as an oasis of relaxation in the
city centre, not just in the day-time and evening, but also, unusually in the post-
9pm period.

Transport and Street Dispersal:

5.27 The Botanist is located at the hub of transport options in Newcastle City
Centre. It is very close to the Monument Metro train station:
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7. The Botanist is adjacent to Monument Metro Station.

Metro offers affordable, frequent and fast public transport options to multiple

locations on the Tyneside metro link network. Last trains leave just after midnight.
5.28 There are also multiple bus route options a 2-minute walk from the premises
at Eldon Square, Blackett Street, operating at up until around 11.20 pm daily.
Additionally, there are bus stops close by on Market Street and Pilgrim Street
offering transport to other destinations.

5.29 Taxis and Private Hire Vehicles pull directly onto the paved terrace in front

of the venue:
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Pictures 8 and 9 above show pre-booked PHVs awaiting customers, directedly

outside The Botanist and its neighbouring premises, Banyan.
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5.30 In Image 10 above, a PHV can be seen waiting to collect customers from
directly outside The Botanist entrance. This image was taken at 12.58am on Sat
3 September. The door supervisors are stationed within the premises’ lobby and
Botanist customers wait within the premises until their taxi arrives.

5.31 There are Licensed Taxi ranks at Clayton Street, Central Station, and at the
top of Newgate Street, near The Gate leisure complex, all within 5-minutes
walking distance.

Other Licensed Premises

5.32 It was very apparent that The Botanist was not pant of any Newcastle City
Centre ‘drinking circuit’. The immediate vicinity of the venue was only sparsely
populated with other licensed premises.
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11. The Botanist in Cardiff. Main Entrance lobby, with the staircase directly above
it and First and Second Floor facilities to the left.

5.42 On climbing the stairs one follows a corridor on the First Floor which leads
to the Main Bar and Restaurant. As in Newcastle, a check-in desk is located at
this internal entry point. A sign saying ‘Please wait to be seated’ can be found
next to the desk. Here staff check-in table reservations and arrange for
customers to be taken to their reserved seats.

5.43 At 7.24pm on the Friday evening | ask for a table to dine and am told all
reservations for dining are ‘full’ for the evening, but that | am welcome to stay for
drinks. Some other persons arriving at this time decide not to stay: two men in
their 30s’ turned on their heels and decided to go elsewhere. A group of friends in

front of me are taken to their seats. | proceed to purchase a drink at the bar. At

29

245



246



12. One of four distinct dining-only areas on the First Floor. The premises’

kitchens are immediately to the right of this space.
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13. A second First Floor dining space, with a third visible at the back of the room.

5.46. Moving to the Second Floor, which was open on my Friday night visit, one
finds the Roof Terrace, a Bar area, and one of the aforementioned dining spaces
for pre-booked groups (see Images 14, 15 and 16 below):
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14. Customers in the Second Floor dining area, overlooking Church Street.
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15. Customers on the outdoor Roof Terrace.
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16. At the Second Floor Bar, staff prepare drinks for delivery to customers seated

at chairs and tables on the Terrace.

Modes of Operation

5.47 There were some differences in the way the premises operated across the
two nights, as well as many similarities. On the Thursday night the Second Floor
was closed, there were no door supervisors and no Disc Jockey. Entertainment
was provided by a live acoustic duo who took ‘requests’ for songs to play from
the audience. On the Friday evening there were three door supervisors, two
located at the Entrance Lobby and one who was mostly positioned on the
Second Floor overlooking the Terrace. Musicians were again performing sets on
the First Floor and a Disc Jockey was positioned at the far corner of the Roof
Terrace.
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5.48 In the following image one can see the live acoustic duo performing from a
central ‘band stand’ on the First Floor; this was on the Thursday evening of my
visit. Here the strong botanical theme can be seen, with the room giving the

impression of a sub-tropical ‘night garden’:

17. Live music in Botanist Cardiff on Thursday nights.

5.49 Due to the style of the music played and the volume at which it was played
the music generated by the musicians and DJs was such that it did not dominate
the space. Customers could continue to sit comfortably and enjoy conversation,
but with the added ‘atmosphere’ provided by the music in the background. This
contrasts sharply with the presentation of live and recorded music in many other
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venues, where the music is dominant, accompanied by flashing lights and
provided alongside dancefloors and/or extensive vertical drinking space.

5.50 Images 18 and 19 below were taken at 10.24pm, only 10-minutes after
Image 17. Here we see the presentation of live music at one of The Botanist's
neighbouring premises, The Head of Steam. Note that the live band is using
amplified electric instruments and that customers are dancing. Also notable here
is the more open-plan interior design that facilitates dancing and ‘vertical
drinking'’:

18. Thursday night live music at The Head of Steam, Church Street, Cardiff.
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19. In this image customers of The Head of Steam can be seen standing in
vertical drinking space in front of the bar.

5.51 This is not to suggest that ‘The Head of Steam’ is poorly managed. The
venue adds to the quirky mix of attractions on Church Street and to Cardiif’'s
ENTE offer more generally. It is also a venue which tends not to attract the
youngest, 18-24 year old, customers. What is illustrated here is that The Botanist
do things differently and in a way which attracts customers who seek a more
relaxed and comfortable atmosphere. In many ways, therefore, The Botanist is
not actually in ‘competition’ with most other city centre venues. It operates within
a different niche.

5.52 As in Newcastle, the extensive drinks menu appears to be a major attraction

of The Botanist, as it offers more choice than is usually found in licensed
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from the immediate area. Other parts of Cardiff City Centre (and Cardiff City
Council’'s CIA) attract a younger audience and feature alcohol-led premises with
much later trading hours.

20. Alfresco dining and drinks on Church Street

5.60 As a result of the preponderance of drinking-led venues in parts of the City
Centre, particularly around St. Mary’s Street, Cardiff City Council and its partners
operate a strong security presence. There is full coverage of the CIA by CCTV
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cameras prominently placed on peles and buildings, including outside The
Botanist (see Image 11.) where the camera scans St. John Street and here in
Image 21 on St Mary’s Street:

21. Cardiff City Centre has extensive CCTV coverage of the City’s nightlife areas.

5.61 Door Supervisors across the City Centre, including at The Botanist, are in
radio contact with each other, the CCTV control room and with police. This
system is used to share information and as an ‘early warning’, allowing suspect
persons or groups to be monitored and denied entry to licensed premises, as
they move around the City Centre.

5.62 Within the context of Cardiff's CIA, The Botanist operates within a cluster of
smaller, mostly food-led businesses, that attract a more mature ‘grown up’
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22. The frontage of the former retail store.

The Botanist would occupy the Ground and First Floor above Zara (on the Lower
Ground Floor), as seen here from within the Shopping Centre:
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23. Top Shop formerly occupied the floor spaces above Zara.

5.72 There are four licensed premises in the immediate vicinity. These are as
shown in the following images:
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24. The Prince of Wales, a Public House at 47 Clarence Square, a few metres
west of the Churchill Square Shopping Centre.
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25. The Cauldron, a ‘fantasy-inspired’ bar/pub, is located slightly further to the

west on Clarence Gardens.
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26. Inn on The Square, 11 Cranbourne Street and Crowns Brighton 9-10
Cranbourne Street, are the nearest licensed premises to the east.

5.73 All of the above four premises operate as Public Houses. They focus mostly
on the evening trading period and all were observed to be closed by midnight.
Casual restaurants Itsu, Prett and Leon can be found near the Clock Tower, but
these are not licensed to sell alcohol and close no later than 10pm.

5.74 Retail uses appear to be in decline in this part of Brighton, as evidenced by
the former use of the subject premises, other empty units within the Churchill
Square Shopping Centre and the Imperial Arcade which lies directly opposite
Churchill Square on the north flank of Western Road:

49

265



<’f'\%5 -

O\ G

\™ L Nt
}?\)\v‘e&\x;.‘

27. Imperial Arcade appears to have only one remaining active business, a
currency exchange shop, shown here.
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28. The remainder of the retail units are now empty.
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29. The Arcade is closed to public access each evening from around 5pm.

5.75 The nearest residential properties appear to be the terrace houses on
Clarence Square and Clarence Gardens, adjacent to The Prince of Wales and
The Cauldron.

5.76 Set back, behind Churchill Square Shopping Centre one finds the 22-storey

residential high-rise block of Chartwell Court on Regency Road / Cannon Place:
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30. Chariwell Court is a block of residential flats located behind the Churchill
Shopping Centre.
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31. Chartwell Court is set back from the rear of the shopping centre and divided
from it by a service access road to the Shopping Centre and the Centre car park.

5.77 Western Road is a main thoroughfare within the City, which stretches west
linking Brighton to Hove. The Road has retail and office uses at Ground Level. |

noted First Floor flats on the south side of Western Road only, above ‘TSB’ bank
and the ‘Yummies’ convenience store / off-licence:
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32. Residential flats on Western Road.

5.78 To the east of Churchill Square on Cranbourne Street there appears to be
residential flats above the ‘Scribbler’ gift shop, next door to the Crowns Public
House, above the ‘Timpson’ shop and above ‘The Boockmakes’, a community
project space on Cranbourne Street.

5.79 All of the above residential locations are likely to experience a degree of
ambient noise and some occasional noise events which are consistent with
centrally-located City living. Flats for sale in Chartwell Court are advertised as
being ‘at the centre of things’, for example: “...Located within Chartwell Court the
propenty is perfectly positioned to enjoy all the City has to offer”.
hitps://www.onthemarket.com/details/1 1806101/
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Transport

5.80 Churchill Square has seven bus stops, making it, alongside Brighton Rail
Station, probably the most connected location in Brighton (see Images 33 and 34
below}):
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33. Seven bus stops can be found on Western Road, directly in front of the
terraced space of Churchill Square.
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34. In this image one sees the list of destinations from all the bus stops
immediately close to Churchill Square.

5.81 Appendix 2 shows images of the detailed services and late-night services
from each stop.

5.82 The Churchill Square stops form part an extensive city centre Bus routes
network:
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35. Brighton City Centre bus routes network.

5.83 The nearest taxi rank to the proposed premises is just beyond the bus stops
at Queen Square:

58

274



R
STIE S & eI

iy

36. Licensed Taxis queue for business at Queens Square. Churchill Square
Shopping Centre is visible in the background.

5.84 There are other taxi ranks in the City Centre, located at concentrations of
activity, for example, outside the Prysm nightclub at the bottom of West Street,
on East Street and near Brighton Rail Station. Given the proximity and choice of
transport options around Churchill Square there would be little need for patrons
of The Botanist to walk beyond the immediate vicinity and engage with these
busier locations late at night.
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37. Popworld has an ‘open frontage’, occupying a section of pavement on West
Street.

5.89 West Street is also the chosen location for Brighton’s night-time ‘Safe space’
scheme:
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38. YMCA Safe Space on West Street.

This scheme is described in the BHCC Licensing Policy as follows:
‘3.4.4 Safe Space

YMCA Safe Space, run by the YMCA DownsLink Group, on West Street
runs throughout the year on Fridays and Saturdays (23.30-04.00Hrs) from
its base in St Pauls Church, West Street. The project provides a safe
place for users of the night time economy who are rendered more
vuinerable due to alcohol and/or drug use, or through physical injury or
emotional distress.”

The Licensing Policy also mentions ‘Ask for Angela’ (Para 3.4.3) which is the
same national scheme around ‘women’s safety’, which was observed to be
supported by The Botanist in Newcastle.
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5.90 Takeaway fast-food premises are also mentioned in the BHCC Licensing
Policy, notably with regards to Sussex Police evidence of off-licences and late-
night refreshment venues acting as “incident ‘hot spots’ where patrons from the
night time economy continue to interact, albeit away from any safety measures
afforded by on-licences” (Para 4.2.3):

5.91 image 39 below shows the Kebab House on West Street at around 2am:

39. Kebab House, West Street.

63

279



5.92 Burger King on North Street operates at night with two SIA door supervisors:
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40. Burger King, North Street.

5.93 Negative impacts from street drinking are highlighted in the Licensing Policy
(Para 2.2.2) and were apparent during my cbservations. | saw a convergence of
street drinkers on the benches at New Road, who appeared to be a constant
presence day and night, with some of the individuals ‘sleeping rough’ overnight.
The persons in question were sometimes aggressive and presented as
threatening or disturbing to passers-by. | observed police attending an incident
involving the street drinkers at 2.42am in Royal Pavilion Gardens, which lies
directly behind New Road.
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41. 32 Duke Street is the most populous premises on Duke Street.
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42. The Mash Tun, New Road / Church Street has extensive outdoor vertical
drinking to its frontage.
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43. The Black Lion and The Cricketers, Black Lion Street are also popular for al

fresco drinks.
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44. The Mesmerist, Prince Albert Street occupies a large portion of pavement
space.

69

285



45. Be At One, Castle Square operates with open doors and windows.
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456. Be At One was observed to generate prominent noise escape and operate
with a relaxed attitude to customer use of its frontage.

5.97 Be at One in Castle Square operates at weekends untii 3am. Here
customers could be seen in almost entirely vertical drinking space in front of the
bar. Customers could be seen crowded in close proximity and ‘surging’, drinks-in-
hand to the highly amplified music. The doors and windows were open and music
from the venue was audible on the streets some distance away, as well as
sounds from customers spilling out onto the pavement. Door Supervisors were
present but made no attempt to regulate the noise environment. The venue
appeared to be possibly using its noise presence as a way of attracting attention
and passing trade, indeed that is how it first came to my attention. In many ways,
Be At One, Brighton presents the antithesis of how The Botanist was seen to
operate in Cardiff and in Newcastle.
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5.98 Nonetheless, | found that Brighton also had an example of how outdoor
licensed activities can be operated with a controlled approach to noise. The
Coppa Club Restaurant and Bar, 12-16 Brighton Square operates with year-
round outdoor terrace dining, surrounded by residential flats, up until 11.30pm at
weekends. | have recently seen similar outdoor dining operations in close

proximity to residential apartments by the bank of The Thames at St George
Wharf in the London Borough of Wandsworth.

47. The Coppa Club Restaurant serves meals to an outdoor terrace surrounded
by residential flats.
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6 Brighton Dispersals and Transport

6.00 In the 1.30-2.30am period | look particular note of the dispersal activities
and transport choices of ENTE patrons in the vicinity of the Churchill Square
Shopping Centre and across Brighton City Centre more broadly.

6.1 Churchill Square is located in the north western corner of BHCC’s CIA and in
this location the numbers of pedestrians and other street activities were seen to
have reduced substantially from that found before midnight. All of the licensed
premises in the vicinity were closed.

48. inn On The Square and Crowns, Cranbourne Street, as viewed at 2am.
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6.2 In addition to on-licence premises, late night off-sales stores and fast food
takeaways are not present in the vicinity of Churchill Square. The nearest off-
licence is Yummies on Western Road, which operates as the only late-night
business to the west, beyond the bus stops and earlier closing licensed
premises.

6.3 The image below shows the scene outside the former Top Shop store at
2:05am on Sat 27/Sun 28 August. The people visible in the image are using the
street furniture on the Square whilst they wait for their Night Bus at nearby Stop
C.

49. The subject premises at 2.05am.
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50. The N1 Night Bus stops at C going westward, around 2.20am Sat/Sun.
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51. Stop C. The subject premises can be seen in the background.
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52. The N1 service is shortly followed by the N5, going eastbound at Stop E.

6.4 Queen Square is the most obvious choice for accessing a licensed taxi:
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53. There is a steady supply of taxis to the Queen Street rank. Some drivers may
wish to avoid the busier rank locations, such as West Street (South).

6.5. ENTE patrons attending licensed premises within the ‘central zone' of
Brighton’s nightlife are most likely to use the taxi rank on East Street:
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54. The taxi rank on East Street at 2.34am

Overview

6.6 The Churchill Square Shopping Centre is demonstrably physically removed
from Brighton’s main centres of ENTE activity. There is no concentration of
licensed premises in the vicinity of the Top Shop site, let alone any concentration
of late-night licensed premises. As a result, the location is only currently used in
the post-midnight period by persons walking home, seeking to catch a Night Bus
service, or to obtain a taxi from a relatively quiet rank. Transport options are
plentiful and there is no supply of fast food or off-sales alcohol to encourage
persons to linger on the streets. As a result of the City Centre-wide bus network
and other taxi ranks there is no mass migration to the location following the
closure of licensed premises in other busier areas. The Botanist, were it to open

and trade beyond midnight, would be an outlier premises, it would not be entering
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Appendix 2: Bus options timetables from near Churchill Square Shopping
Centre

Stop D, west bound:

Stagecoach

De;;:a;'kl,lre times from

Churchill Square

This lrrstable ks velbd feaoy 30th Avgst 2020

700 B ton - Werthing - Lnttlehampton -

- o
@ AT B e

] o thimes T30 i

MONDAYS TO FRIDAYS (except Public Helidays)

0535 0809 1009 1208 1400 1608 1809 2038(1)
0555 0819 1018 1218 1419 1819  1819(3) 2058 {2)
0615 0820 4020 1220 14290 1628 1829  2128(3)
0635 0839 1039 1239 1439 1639 1838 (3) 2158 (3)
0650 0849 1049 1249 1449 1849 1848 (3) 2228 (1)
0859 0859 1080 1259 1450 1659 (1) 1858 2253 (3)
0703 0809 1109 1308 1509 1709 1908 (3) 2328 (1)
0718 0918 1419 1319 1549  1749(1) 1923 (1) 2356 {3)
0720 0920 1120 1320 1520 1720  1938(1)
0738 0938 1139 1339 1538 1739(3) 1853 (2)
0749 0949 1140 1349 1549 1749 2008 (3)
0758 0959 1159 1359 1550 1759 (3) 2023 (1)

0840 0859 1059 1289 14568
0700 0911 #11 1311 1511

0720 0023 1123 1323
0736 0935 1135 1335
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Stop E east bound:
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Stop F, east bound
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Stop G, east bound
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Stop H, east bound

95

311



.
.

Bus options from Clarence Square going west
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Bus options from Clarence Square going East:
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Specifically Late-Night Services from Churchill Square:
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B westbound
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01273 886200

towards Hangleton

Monday to Saturday nights !
route N6 N5 NS

Hollingbury ASDA 0059 0149 0249
Preston Drove 0107 0157 0257
London Rd Shops4S) 0111 0201 0301
0Old Steine {H) 0115 0205 0305
Churchill Sq (B) 0120 0210 0310
Hove Town Hall {B) 0126 0216 0316
Coleridge Strest 0129 0219 0319
Waitrose Nevill Road 0131 0221 0321
Grenadier Hotel 0135 0226 0325

Hangleton Hardwick Road 0139 0229 0329

towards G¢
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C westbound
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E eastbound
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13, 32, 52 a 13, 32, 52 25 17, 47

12, 32 |12, 32 23 17, 47

02, 32 02, 32 00  No departures this hour
a Brighton Station. c=Continues ta Sussex University

spmoe  tOWArds Hollmgbury
0u7¥ 886200  Monday to Saturday nights

routs N5 N5 -

Hangleion Hardwick Rood 0045 0145 '
Grenadiar Hotel 0040 0149
Weltrose Nevib Road 0052 0152 . ,
Strast 0054 0154 -
MMM ~
HoveTomnHal(C) 0059 0159 |
ChochliSq®) 0105 0205 "\ :
e X
0119 0219
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